
Sustainability Vision  
& Progress Report
2024



© Boingo Wireless 2024   |   2

Contents

Environmental 
Stewardship

Path to 
Net Zero

Connecting People, 
Business & Communities

Sustainable 
Development Goals

Our 
Partners

PAGE 3

PAGE 5

PAGE 7

PAGE 4

PAGE 6



© Boingo Wireless 2024   |   3

Connecting people, 
business & communities

CELLULAR NETWORKS  Boingo networks deliver cellular service for AT&T, T-Mobile, Verizon 
and other wireless carrier providers.  

PRIVATE 5G  We power critical communications and IoT with a dedicated, secure network. 

ENTERPRISE WI-FI  Boingo provides high speed, ubiquitous Wi-Fi for mobile devices. 

LARGEST

Largest indoor DAS provider in 
the U.S.

DAS Operator

3 Billion+
Cellular connections annually

LARGEST

Largest operator of airport Wi-Fi 
networks in the world

Wi-Fi Operator

2 Billion+
Wi-Fi sessions annually

Boingo Wireless is a leading connectivity provider, trusted by the biggest names in the biggest 
industries to design, build and manage high performance wireless networks. 

With nearly 25 years of experience, our networks reach over 1 billion people annually at airports,  
transit stations, stadiums, military bases, hospitals, commercial properties and enterprises worldwide.   

LARGEST

Largest Wi-Fi provider to U.S. 
Military bases

Military Provider

100+ 400k
U.S. Military bases Troops served
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Environmental stewardship

Back in 2001 when Boingo got its start, we dreamed of a world 
where people could connect to the wireless internet anywhere, 
with any device. To make that dream a reality, we pioneered 
the neutral host connectivity model, which prioritizes shared 
infrastructure to improve wireless coverage and capacity. 
This model intrinsically helps reduce waste and decarbonize 
operations. Boingo brings together carrier cellular networks and 
world-class Wi-Fi into one managed platform that leverages 
shared resources, reduces materials and construction demands, 
and enables more cost and energy efficient operations. 

Innovation is part of Boingo’s DNA, and today we’re pioneering 
solutions with sustainability in mind. As a 5G and Wi-Fi leader, 
Boingo is on the cutting-edge of developing new wireless 
technologies that lower energy consumption per bit transmitted. 
Our 5G networks can support IoT and smart grids, which enable 
efficient resource management and reduce environmental impact 
across industries. In 2024, we launched the first Wi-Fi 7 network 
at a public venue. Wi-Fi 7 makes Wi-Fi more sustainable due to 
its increased data efficiency and low latency, enabling faster 
communication with reduced energy usage, particularly in high-
density environments like airports and stadiums.   

Boingo is championing sustainable practices within the global telecom industry.

We are committed to working with our people, 
partners and communities to build a sustainable 
digital future.

Mike Finley | CEO, Boingo Wireless

at our corporate 
data centers

Boingo has 
reduced its energy 

footprint by

75%

Boingo’s sustainability efforts have gained momentum in 
2024. As we look ahead toward our goal of achieving net zero 
greenhouse gas emissions by 2030, we have a sharp focus on 
four key areas: reduced waste, recycled materials, systems 

efficiency, green office practices and equipping our people and 
partners with knowledge to integrate sustainable practices.
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Sustainable development goals
Environmental stewardship at Boingo means responsible network builds and operation—from construction materials to business practices to 
third-party assessments and reporting. We have identified focus areas that align with our business and vision. 

FOCUS AREA COMMITMENTS PROGRESS

• Reduce packaging waste from network builds. 
• Purchase materials that contain recycled packaging. 
• Recycle materials from construction and operations.

• Incorporate green infrastructure design elements.
• Reduce company’s universal carbon footprint. 
• Expand green office practices.

• �Create and implement employee education  
program on sustainability training and awareness.

• �Cultivate a company culture that prioritizes and  
�champions sustainability. 

• Achieve ISO 14000 or equivalent certification.

• �Work with wireless carriers who are focused on 
carbon reduction and smart energy use.

• �Assess the physical risks of climate change on  
our network infrastructure.

• Invest in a third-party GHG assessment. 
• Achieve net zero emissions by 2030. 

Packaging

Business Practices

Training and Education

Certifications 

Collaboration

Weather Assessments

Net Zero Roadmap

• �Boingo’s vendor selection process privileges companies committed to using environmentally 
friendly packaging, such as recycled cardboard, and consolidating shipments. 

• �Boingo’s vendor selection process privileges companies which offer recycling programs for 
hardware, paper-based packaging, wood and batteries.

• �In addition to recycling, Boingo reuses conduit, cabling and fiber where possible. 

• �Boingo designs network architecture for energy efficiency and leverages solar power for 
network operations wherever possible.

• �With advancements in cloud computing, Boingo has reduced our energy footprint by  
75% at corporate data centers. 

• �Boingo works with partners that leverage the U.S. EPA SmartWay program to improve 
air quality and fuel efficiency related to freight transportation. Partners use fuel-efficient 
vehicles, determine efficient routes and enforce idling restrictions.

• �Boingo works closely with employees and facility managers to reduce energy consumption 
and waste at offices spaces, through smart lighting, recycling programs and more. 

• �The Boingo Academy program provides several employee trainings focused on 
sustainability, including educational courses on workplace sustainability, energy 
consumption and waste management. 

• �Boingo Green Employee Resource Group fosters hands-on environmental stewardship 
through recycling programs, webinars and community-building events.

• Boingo is pursuing ISO 14400 certification. 
• �Boingo privileges partners that have achieved ISO certifications, including 14001,  

9001 and 45001.

• �The three nationwide wireless providers—AT&T, T-Mobile and Verizon—have trimmed  
their emissions by a full 15% from 2020-2022, and are continuing to pursue ambitious 
emissions reductions targets. The latest target: GHG reductions by 2040 equal to the 
energy used by 2.5 million homes.

• �Boingo performs physical network risk assessments for extreme weather events, such  
as heat and flooding.

• Boingo is pursuing the achievement of net zero emissions by 2030.
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Our path to net zero
By managing and reducing carbon emissions, we protect our planet, uplift the communities 
we work and live in, empower our customers, and strengthen our business. Boingo works 
with our parent company DigitalBridge and global partners to achieve net zero greenhouse 
gas (GHG) emissions by 2030. 

Making a conscious effort to establish responsible network builds and operations, Boingo 
completed a comprehensive third-party GHG assessment. This corporate carbon footprint 
audit is an essential tool to aid in the process of monitoring and reducing Boingo’s climate 
change impact and allows for reduction targets to be set and action plans to be formulated. 

Did you know?
Ahead of every wireless deployment, Boingo works with 
customers to align on environmental priorities to ensure 
network builds support shared sustainability initiatives. 

Understanding Net Zero
Net zero is when activities in the value chain result in zero 
impact on the climate from GHG emissions. Simply put, 
net zero means balancing the number of harmful gases 
put into the air, so we don’t increase overall pollution. 



© Boingo Wireless 2024   |   7

The Boingo Green Team is 

passionate about saving the planet 

through eco-friendly initiatives, 

from beach cleanups and Earth Day 

celebrations, to switching Boingo 

offices to use post-consumer 

waste (PCW) paper products.

Boingo is proud to be named 

a Green Company of the Year, 

a 3x honoree on City & State’s 

corporate social responsibility list 

and an official Los Angeles Green 

Business based on our workplace 

sustainability initiatives.

Key partners
Our sustainability vision and progress has been accelerated by 
collaborating with our parent company, DigitalBridge, and its 
partnerships with leading organizations.

A. B. C. D.green green green
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FOR MORE INFORMATION

https://static.digitalbridge.com/docs/2023_DBRG_ESGReport.pdf 

https://api.ctia.org/wp-content/uploads/2024/03/2023-Wireless-CSR-Report.pdf 

https://www.content.shi.com/cms-content/accelerator/media/pdfs/about/sustainability/shi-sustainability-report-2023.pdf 

https://www.wesco.com/content/dam/wesco/assets/resources/reports/2023-Wesco-Sustainability-Report.pdf

We believe the claims contained herein to be factual as of November 2024 
based on data gathered in support of this report.



#WirelessSimplified

Boingo Wireless, Inc. simplifies complex wireless challenges to connect people, operations and things. We design, build and manage converged, neutral host 

public and private networks at major venues around the world. Boingo’s vast footprint of distributed antenna systems (DAS), Wi-Fi, small cells and macro towers 

securely powers innovation and connectivity in airports, transit stations, stadiums, military bases, hospitals, commercial properties and enterprises worldwide. 

Learn more at boingo.com. © 2024 Boingo Wireless

https://www.boingo.com/
https://www.boingo.com/
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